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Adequate	  utilities,	  their	  presence	  and	  availability	  are	  vital	  to	  the	  welfare	  of	  our	  Town,	  
specifically	  for	  meeting	  the	  health,	  safety	  and	  security	  needs	  of	  our	  citizens	  and,	  in	  general,	  for	  
providing	  comfort,	  entertainment	  and	  quality	  of	  life.	  	  The	  availability	  of	  certain	  utilities	  will	  
impact	  the	  Town’s	  ability	  to	  achieve	  economic	  growth	  and	  maintain	  quality	  of	  life.	  	  	  	  
	  
The	  utilities	  addressed	  in	  this	  chapter	  include:	  water	  and	  sewer,	  electricity	  and	  power,	  and	  
telecommunications	  infrastructure	  (telephone/wireless	  communications,	  internet	  service	  and	  
cable	  television	  and	  emergency	  communications).	  	  
	  
OVERVIEW	  OF	  CURRENT	  SITUATION:	  
	  
Water	  and	  Sewer:	  	  
No	  central	  water	  distribution	  facilities	  exist	  in	  Washington;	  residents	  rely	  entirely	  on	  individual	  
wells.	  No	  major	  problems	  with	  this	  arrangement	  have	  been	  reported.	  Likewise,	  there	  is	  no	  
central	  sewage	  disposal	  system	  in	  town;	  all	  buildings	  rely	  on	  individual	  septic	  facilities.	  Some	  of	  
these	  systems	  are	  antiquated	  and	  may	  be	  operating	  at	  full	  capacity	  or	  beyond.	  A	  few	  residents	  
along	  some	  of	  the	  lakeshore	  depend	  on	  holding	  tanks	  that	  must	  be	  pumped	  out	  periodically	  by	  
commercial	  haulers;	  this	  is	  left	  up	  to	  the	  individual	  owner	  to	  arrange.	  Although,	  by	  contract	  
pursuant	  to	  state	  regulations,	  the	  town	  has	  a	  disposal	  site	  for	  emergency	  use	  only,	  there	  is	  no	  
regular	  facility	  for	  sewage	  disposal,	  and	  it	  is	  left	  to	  the	  commercial	  haulers	  to	  find	  an	  approved	  
disposal	  site.	  The	  most	  important	  potential	  problem	  with	  the	  septic	  system	  arrangement	  is	  the	  
contamination	  of	  lakes	  and	  ponds,	  creating	  a	  health	  hazard	  for	  swimmers.	  Town	  residents	  must	  
be	  vigilant	  toward	  the	  possible	  existence	  of	  marginal,	  inadequate	  or	  failing	  systems	  that	  may	  be	  
polluting	  the	  ground	  or	  surface	  waters.	  Although	  the	  situation	  is	  far	  from	  critical,	  some	  thought	  
should	  be	  given	  to	  strengthening	  regulations	  protecting	  ground	  water	  resources	  and	  controlling	  
housing	  density	  so	  that	  they	  correspond	  with	  the	  ability	  of	  the	  land	  to	  handle	  sub-‐surface	  
sewage	  disposal.	  
	  
Electricity	  and	  Power:	  	  	  
Eversource	  (formerly	  Public	  Service	  of	  New	  Hampshire	  and	  Northeast	  Utilities)	  is	  the	  main	  
electricity	  supplier	  for	  Washington.	  	  Electricity	  is	  distributed	  through	  one	  substation	  in	  
Hillsboro	  and	  carries	  two	  circuits.	  	  	  One	  feeds	  East	  Washington	  from	  Coolidge	  Road	  in	  Hillsboro	  
and	  the	  other	  feeds	  Washington	  Center	  from	  NH	  Rt.	  31	  (South	  Main	  Street).	  The	  circuits	  are	  
both	  single-‐phase	  and	  serve	  all	  customers	  in	  Town.	  	  It	  is	  unknown	  at	  this	  point	  if	  this	  capacity	  is	  
adequate	  for	  potential	  build	  out	  of	  existing	  subdivisions.	  	  
	  
Three-‐phase	  power	  is	  currently	  not	  available	  in	  Washington.	  	  It	  is	  used	  to	  power	  large	  motors	  
and/or	  for	  other	  high	  demands	  typical	  of	  commercial	  and	  institutional	  properties.	  
	  
New	  Hampshire	  Electric	  Co-‐op	  (NHEC)	  services	  334	  homes	  on	  both	  the	  east	  and	  west	  sides	  of	  
Lake	  Ashuelot	  which	  include	  both	  Ashuelot	  Pond	  Association	  (APA)	  and	  Lake	  Ashuelot	  Estates	  
(LAE).	  	  	  NHEC	  also	  services	  four	  homes	  on	  Lempster	  Mountain	  Road	  and	  one	  on	  Sisters	  Way.	  
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Telecommunications	  Infrastructure:	  
Telephone:	  	  Granite	  State	  Communications	  (GSC),	  an	  independent	  telephone	  company	  that	  was	  
never	  part	  of	  the	  former	  Bell	  System,	  provides	  landline	  phone	  and	  internet	  service	  to	  
Washington	  and	  six	  other	  communities	  in	  southern	  New	  Hampshire.	  	  	  
	  
Wireless:	  	  There	  is	  currently	  one	  wireless	  communications	  tower	  in	  Washington,	  off	  Old	  Marlow	  
Road,	  which	  provides	  cellular	  service	  through	  AT&T.	  	  Other	  cellular	  service	  providers	  can	  be	  
accommodated	  on	  the	  same	  tower	  in	  the	  future.	  	  This	  tower	  improved	  cellular	  coverage	  in	  
certain	  sections	  of	  Town.	  	  A	  second	  tower	  at	  the	  Public	  Works	  property	  is	  under	  consideration.	  
	  
In	  2002	  the	  Town	  adopted	  the	  Wireless	  Telecommunications	  Facility	  Ordinance	  that	  established	  
general	  guidelines	  for	  the	  siting	  of	  towers	  and	  antennas.	  	  
	  
Broadband	  Internet	  Access:	  “Broadband”	  is	  a	  high	  data	  rate	  internet	  access	  capable	  of	  providing	  
high-‐speed	  transmission	  of	  data,	  voice,	  music	  and	  video.	  	  Broadband	  internet	  access	  can	  occur	  
over	  telephone	  lines	  (Digital	  Subscriber	  Line,	  DSSL),	  cable	  connections,	  satellite	  systems	  and	  
cellular	  wireless	  services.	  	  According	  to	  Upper	  Valley	  Lake	  Sunapee	  Regional	  Planning	  
Commission’s	  (UVLSRPC)	  2014	  Regional	  Plan,	  “In	  a	  relatively	  short	  period	  of	  time,	  fast	  and	  
reliable	  broadband	  has	  become	  essential	  for	  economic	  and	  community	  development	  and	  is	  
critical	  infrastructure	  for	  public	  safety,	  education,	  health	  care,	  business	  and	  government	  
operations.”	  
	  
In	  Washington,	  broadband	  internet	  access	  is	  typically	  provided	  by	  Granite	  State	  
Communications	  over	  telephone	  lines	  (DSL)	  and	  the	  majority	  of	  customers	  have	  up	  to	  3	  Mbps	  	  
connections.	  	  Higher	  speed	  DSL	  connections	  (up	  to	  7	  Mbps)	  are	  available	  only	  in	  certain	  areas	  of	  
Town.	  	  In	  one	  neighborhood,	  GSC	  has	  rolled	  out	  fiber	  optic	  cable	  as	  a	  pilot	  program.	  	  The	  
UVLSRPC’s	  plan	  reports	  that	  Washington	  is	  underserved,	  meaning	  that	  the	  highest	  advertised	  
broadband	  service	  speed	  is	  less	  than	  7	  Mbps	  (download)/1.5	  Mbps	  (upload).	  
	  
Regionally,	  according	  to	  the	  UVLSRPC	  Regional	  Plan,	  New	  Hampshire	  FastRoads,	  LLC,	  has	  
constructed	  a	  fiber-‐optic	  backbone	  through	  parts	  of	  Orford,	  Lyme,	  Hanover,	  Lebanon,	  Enfield,	  
Springfield,	  New	  London,	  Sunapee,	  Newport,	  Claremont,	  Goshen	  and	  Lempster.	  	  FastRoads	  is	  
beginning	  the	  planning	  process	  for	  the	  next	  phase	  of	  construction.	  	  
	  
Cable	  television:	  	  Cable	  television	  is	  currently	  not	  available	  in	  Town.	  	  Granite	  State	  
Communications	  will	  be	  offering	  a	  limited	  10-‐channel	  digital	  option	  to	  DSL	  subscribers	  in	  the	  
near	  future	  under	  a	  cable	  franchise	  agreement	  with	  the	  Town.	  	  	  Many	  residents	  utilize	  satellite	  
dish	  services	  for	  television.	  	  
	  
Emergency	  Communications:	  	  
Hillsboro	  Dispatch	  handles	  all	  communications	  for	  all	  Police	  and	  Public	  Works	  related	  matters.	  	  
They	  also	  handle	  Fire	  and	  EMS	  communications	  for	  most	  areas	  in	  Washington.	  	  	  The	  exceptions	  
are	  the	  west	  side	  of	  Ashuelot	  Pond	  (APA)	  and	  some	  Ashuelot	  Pond	  houses	  that	  are	  water	  access	  
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only	  in	  Washington.	  	  Keene	  Mutual	  Aide	  Dispatch	  services	  these	  exceptions	  for	  a	  response	  by	  
Marlow	  Fire	  and	  Ambulance.	  The	  Town	  owns	  a	  UHF	  repeater	  located	  at	  Faxon	  Hill	  and	  it	  
services	  Fire	  and	  EMS	  only.	  All	  other	  communications	  are	  direct	  radio	  link	  to	  Hillsboro	  Dispatch.	  
Police	  operate	  on	  a	  dedicated	  digital	  frequency	  separate	  from	  other	  emergency	  services	  but	  
interoperability	  is	  possible.	  
	  
	  
SUMMARY	  OF	  COMMUNITY	  INPUT:	  
Our	  vision	  statement	  for	  Washington’s	  future	  states	  that	  we	  will	  provide	  a	  portfolio	  of	  Town	  
services	  that	  ensures	  the	  quality	  of	  life	  for	  our	  community	  residents.	  	  
	  
Through	  the	  2013	  Community	  Survey,	  the	  following	  input	  was	  received	  relative	  to	  Utilities:	  
	  

	  

“What	  types	  of	  businesses	  or	  services	  would	  you	  like	  to	  
see,	  or	  see	  more	  of,	  in	  Washington?”	  

Over	  72%	  of	  the	  respondents	  choose	  
Communications	  Services:	  enhanced	  cell-‐
phone,	  internet	  and	  wi-‐fi	  capabilities.	  	  

“What	  service(s)	  is	  not	  being	  provided	  that	  should	  be?”	   The	  most	  frequently	  repeated	  answer	  
indicated	  cell	  phone	  coverage.	  	  

 
	  
The	  Community	  Workshop	  generated	  the	  following	  strengths/weaknesses/opportunities	  
relative	  to	  Utilities	  in	  the	  breakout	  groups:	  
	  

STRENGTHS:	  	  none	  
	  
WEAKNESSES:	  	  Cell	  service	  is	  bad;	  cell	  tower	  situation	  (we	  need	  AT&T	  or	  other	  connection	  
opportunities);	  we	  need	  better	  internet	  services	  (faster	  and	  cheaper).	  
	  
OPPORTUNITIES:	   	  Communications	  availability	  and	  access	  in	  all	  areas	  need	  to	  meet	  our	  needs;	  provide	  
services	  to	  encourage	  the	  retention	  and	  attraction	  of	  families;	  cell	  phones	  ringing	  all	  over	  town.	  	  
	  

	  
The	  Community	  Workshop	  priorities	  included	  the	  following	  Utilities	  priorities:	  	  	  
	  

• Improved	  communication	  (cell	  service,	  internet,	  technology)	  	  -‐	  the	  #1	  priority!	  
• Appropriate	  infrastructure	  (i.e.,	  roads,	  internet,	  cell	  phone	  service)	  and	  energy	  efficiency.	  
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GOALS AND RECOMMENDATIONS: 
  
Goal	  A:	  	   Expand	  wireless	  cellular	  service	  availability/coverage	  throughout	  Town.	  
	  

Recommendations:	  
1. Determine	  current	  barriers	  to	  entry	  for	  service	  providers	  and	  investigate	  options	  to	  overcome	  

them.	  
2. Consider	  establishing	  a	  Telecommunications	  reserve	  fund	  or	  tax	  incentives	  that	  would	  attract	  

service	  providers.	  
3. Investigate	  the	  use	  and	  feasibility	  of	  distributed	  antenna	  systems.	  

	  
Goal	  B:	  	   Improve	  broadband	  speed	  and	  quality	  in	  Town	  through	  regional	  collaboration.	  
	  
	   Recommendations:	  

1. Participate	  in	  inter-‐municipal	  or	  regional	  coordination	  on	  broadband	  expansion	  efforts,	  including	  
expansion	  of	  the	  FastRoads	  consortium.	  	  

2. Encourage	  legislators	  to	  support	  state	  legislation	  that	  provides	  new	  options	  for	  broadband	  
financing	  for	  companies	  to	  extend	  service	  to	  underserved	  areas.	  	  

	  
Goal	  C:	  	   Ensure	  emergency	  communication	  equipment/services	  meet	  Town	  needs.	  

	  
Recommendations:	  
1. Investigate	  newer,	  better	  dispatch	  services	  and	  equipment	  for	  all	  jurisdictions.	  
	  

Goal	  D:	  	   Ensure	  appropriate	  power	  supply	  quality	  and	  stability.	  
	  

Recommendations:	  
1. Invest	  in	  emergency	  automatic	  standby	  power	  generators	  for	  critical	  facilities	  and	  shelters	  in	  

Town.	  
2. Encourage	  three-‐phase	  power	  supply	  in	  Town.	  
3. Encourage	  local	  utilities	  to	  invest	  in	  hazard	  tree	  removal	  and	  regular	  line	  trimming	  maintenance	  to	  

reduce	  outages.	  
	  
Goal	  E:	  	   Provide	  safe	  and	  environmentally	  sound	  disposal	  of	  sewage	  and	  hazardous	  waste.	  	  
	  

Recommendations:	  
1. Educate	  homeowners	  about	  septic	  systems	  and	  best	  practices	  for	  extending	  system	  life.	  
2. Promote	  safe	  disposal	  of	  hazardous	  waste	  through	  partnering	  with	  the	  Town’s	  Health	  Officer,	  

Public	  Works	  and	  regional	  organizations.	  
3. Make	  site	  inspections	  of	  marginal	  or	  inadequate	  septic	  systems	  particularly	  those	  that	  may	  be	  

contaminating	  waters	  used	  for	  recreational	  purposes.	  
4. Develop	  financial	  assistance	  programs	  that	  will	  help	  make	  septic	  repairs	  and	  replacement	  more	  

affordable	  as	  the	  high	  costs	  can	  be	  an	  obstacle	  in	  some	  situations.	  
5. Complete	  installation	  of	  new	  septic	  system	  at	  Camp	  Morgan.	  
6. Encourage	  the	  Health	  Officer	  to	  identify	  and	  mitigate	  possible	  hazardous	  waste	  locations	  in	  Town.	  	  	  	  


